
EDUCATION
Bachelor  of  Archi tecture  (B.Arch)
CUNY Ci ty  Co l lege  o f  New York

Expec ted  in  May 2026
New York ,  NY

SKILLS
•  Cus tomer  serv ice
•  Time Management
•  Conf l i c t  Management 
•  Teamwork

•  F luent  in  Span ish
•  Adaptab i l i t y  and F lex ib i l i t y
•  Cash Hand l ing
•  S tock ing  and Rep len ish ing

TECHNICAL SKILLS
•  Computer  Sof tware :  Pro f i c ien t  Knowledge in  Mic roso f t  Word ,  Exce l ,  PowerPo in t ,  Goog le 

Sheets ,  Goog le  Docs ,  and Out look
•  Des ign  Sof tware :  Pro f i c ien t  Knowledge in  Rh inoceros  3D,  Adobe I l lus t ra to r,  Adobe InDe -

s ign ,  and Adobe Photoshop

A N G E L 

Elmhurs t ,  NY 11373 |  (347)  264-0302 |  ange lv i l lagomez21@gmai l . com

V I L L A G O M E Z

Sales Associate
Uniq lo
•  Ma in ta ined a  c lean and organ ized sa les  f loor,  regu la r ly  res tock ing  merchand ise  and ar rang ing 

d isp lays  to  h igh l igh t  key  i tems and promot ions
•  Cons is ten t ly  met  and exceeded da i l y,  week ly,  and  month ly  sa les  ta rge ts  by  10-15%,  resu l t ing 

in  recogn i t ion  as  a  top-per fo rming  sa les  assoc ia te
•  Success fu l l y  upso ld  and c ross-so ld  p roduc ts  to  cus tomers ,  resu l t ing  in  an  inc rease in  average 

t ransac t ion  va lue  and overa l l  s to re  revenue

Aug 2022 -  May  2023
Brook lyn ,  NY

Crew Member
Burger  K ing
•  Demonst ra ted  versa t i l i t y  by  e f fec t i ve ly  fu l f i l l i ng  respons ib i l i t i es  across  mul t ip le  a reas ,  inc lud ing 

f ron t  counter,  d r i ve- th ru ,  k i t chen,  and o ther  opera t iona l  a reas
•  Prepared  h igh-qua l i t y  food  i tems accord ing  to  s tandard ized  rec ipes  and procedures ,  ensur ing 

cus tomer  sa t i s fac t ion  and a  food qua l i t y  ra t ing  o f  95%
•  Co l labora ted  w i th  management  and coworkers  to  improve opera t ions  and cus tomer  serv ice , 

resu l t ing  in  a  20% increase in  overa l l  cus tomer  sa t i s fac t ion  ra t ings

Jun 2021 -  Aug 2022
Astor ia ,  NY

In tern ,  ISP Prep 
Grant  Assoc ia tes
•  Ac t ive ly  par t i c ipa ted  in  20  hours  o f  workshopp ing  to  be t te r  unders tand mul t ip le  indus t ry  f ie lds , 

the  journey,  and the  nex t  s teps  a f te r  h igh  schoo l
•  Researched and rev iewed in fo rmat ion  in  suppor t  o f  da i l y  ob jec t i ves

May 2021 -  Jun  2021
New York ,  NY

WORK EXPERIENCE
Bi l ingual  Administ ra t ive  Assistant
DocGo Careers
•  Managed gues t  in take  across  seven NYC asy lum she l te rs ,  u t i l i z ing  Sa les fo rce  to  p rocess  immigra t ion  

papers  and  ach iev ing  a  25% inc rease  in  e f f i c iency  and accuracy  th rough work f low enhancements  
•  E f f i c ien t l y  o rgan ized  t rave l  and  re loca t ion  log is t i cs  fo r  c l ien ts  and  pa t ien ts ,  lead ing  to  a  30% inc rease  

in  schedu l ing  e f f i c iency  and c l ien t  sa t i s fac t ion
•  Addressed gues t  concerns ,  fac i l i ta ted  o r ien ta t ions  on  s i te  po l i c ies ,  and  p rov ided  essent ia l  in fo rmat ion  

on  res idency  app l i ca t ions  and NY s ta te  ID ,  cu lmina t ing  in  a  20% enhancement  in  gues t  sa t i s fac t ion

May 2023 -  Cur ren t
Long Is land  C i ty ,  NY



John Jacobs
Hir ing Manager
ci ty jobs.nyc.gov
Department of  Transportat ion 
55 Water St,  New York,  NY  

Dear Hir ing Manager,  

I  am wri t ing to express my interest  in the Summer Col lege Intern posi t ion wi th in the 
East River & Movable Department at  the Department of  Transportat ion,  as advert ised. 
With a strong academic background in archi tecture,  hands-on project  exper ience, and 
a keen interest  in infrastructure and transportat ion systems, I  am exci ted about the 
opportuni ty to contr ibute to the East River Br idge uni t  in the Bureau of  Capi ta l  Design 
and Construct ion.  

I  am current ly a Junior at  The Bernard and Anne Spi tzer School  of  Archi tecture,  major ing 
in Archi tecture and sustainabi l i ty .  My coursework has provided me with a sol id foundat ion 
in archi tectural  pr inciples,  including structural  design, urban planning, and project  
management.  Addi t ional ly,  I  have gained pract ical  exper ience through var ious projects
and internships,  where I  have developed ski l ls  in s i te inspect ion,  technical  report  wr i t ing,
and project  coordinat ion.

Dur ing my recent internship at  NYC DOB, I  had the opportuni ty to assist  in managing construct ion 
projects,  conduct ing s i te v is i ts,  and prepar ing technical  documentat ion.  This exper ience has honed 
my abi l i ty  to work ef fect ively in a dynamic f ie ld environment and enhanced my understanding of  
construct ion processes and safety protocols.  I  am conf ident that  my background and ski l l  set  a l ign 
wel l  wi th the responsibi l i t ies of  the Summer Intern posi t ion at  the Department of  Transportat ion.

I  am part icular ly drawn to th is opportuni ty because of  my strong interest  in br idge engineer ing 
and urban infrastructure.  The chance to observe contract  work on the East River Br idges, f i l l  out  
MURK forms, and contr ibute to f ie ld reports is an invaluable exper ience that al igns perfect ly wi th 
my career aspirat ions.  I  am eager to apply my knowledge and ski l ls  to support  the Engineer- In-
Charge and contr ibute to the successful  execut ion of  ongoing projects.

I  am enthusiast ic about the prospect of  jo in ing your team and contr ibut ing to the v i ta l  work of  the 
Department of  Transportat ion.  My technical  ski l ls ,  passion, and dedicat ion to excel lence make 
me a strong candidate for  th is internship.

Thank you for consider ing my appl icat ion.  I  look forward to discussing how my background and 
aspirat ions al ign wi th the goals of  the East River & Movable Department.  Please f ind my resume 
attached for your review. 

Sincerely,  

ANGEL VILLAGOMEZ   
88- 35 Elmhurst  Ave, Apt 5P 
Elmhurst ,  Queens, New York 
Angelv i l lagomez21@gmai l .com 
P:347-264-0302      


